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Introduction 

Domino‟s is committed to conducting business honestly and without engaging in activities such as corruption or 

bribery. Domino‟s takes a zero-tolerance approach to bribery and corruption and prohibits any activity which 

amounts to bribery or is corruptive and will take any instances of such activity extremely seriously. It is therefore 

important that all employees, officers, directors and other third parties conducting business with Domino‟s, 

including contractors and suppliers, comply with this Policy. 

Domino‟s is committed to acting professionally, fairly and with integrity in all our business dealings and 

relationships, wherever we operate, and implementing and enforcing effective systems to counter bribery.  

This Policy has been established in response to the anti-corruption and bribery laws in general and the Bribery Act 

2010 (the “Act”) in particular (together the “Bribery Laws”).  

The purpose of this Policy is to: 

 set out our responsibilities, and of those working for us, in observing and upholding our position 

on bribery and corruption; and 

 provide information and guidance to those working for us on how to recognise and deal with 

bribery and corruption issues.  

By adopting this Policy, Domino‟s is reasserting its continued aspiration to prevent bribery. Accordingly, Domino‟s 

is taking the following measures, which are intended to achieve this aim: 

 setting out a clear anti-bribery policy and ensuring that the policy is implemented effectively; 

 training employees so that they are able to recognise bribery and can therefore avoid getting 

involved in (or inadvertently being associated with) bribery; 

 providing a senior nominated person for employees to report (and encourage the reporting of) 

bribery to.  The Company Secretary will act as the senior nominated person and will deal with all 

issues relating to bribery and/or corruption (the “Senior Person”); 

 ensuring that its board of directors will regularly: 

(a) assess the risks of bribery that are faced by Domino‟s and the Domino‟s Group;  

(b) review the effectiveness of anti-bribery and corruption procedures that are in place 

within Domino‟s; 

(c) implement clear procedures to communicate a „zero tolerance‟ approach to bribery and 

corruption;  

(d) carry out appropriate background checks on Domino‟s business partners and suppliers 

to identify bribery risks and take preventative measures;  

(e) monitor and review this Policy and Domino‟s anti-bribery procedures to ensure that 

they are fully effective; and 
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(f) review and audit compliance with this Policy and Domino‟s anti-bribery procedures. 

Who is covered by the Policy? 

This Policy applies to all individuals working at all levels and grades, including senior managers, officers, directors, 

employees (whether permanent, fixed-term or temporary), consultants, contractors, trainees, seconded staff, 

homeworkers, casual workers and agency staff, volunteers, interns, agents, sponsors or any other person 

associated with us or any of our subsidiaries or their employees, wherever located (collectively referred to as 

workers in this Policy). 

Workers who are found to have acted in contravention of this Policy will be disciplined and their actions may be 

deemed to be gross misconduct. 

If any organisation with which Domino‟s conducts business acts in contravention of this Policy, Domino‟s will take 

steps to immediately terminate the relationship between such organisation and Domino‟s. 

The Law 

Bribery is a criminal offence and in the United Kingdom, the Act creates four types of offence: 

 offering, promising or giving a bribe to another person; 

 requesting, agreeing to receive or accepting a bribe from another person; 

 bribing a foreign public official; and 

 a corporate offence of failing to prevent bribery. 

The first three types of offence (3.1.1 to 3.1.3) carry a maximum penalty of ten (10) years imprisonment and the 

corporate offence (3.1.4) carries the possibility of an unlimited fine. It is therefore vitally important to ensure that 

all workers read and understand this Policy and adhere to its principles. 

What is bribery and corruption? 

The concepts of bribery and corruption are defined in various ways throughout the law but the general principles 

are as follows: 

“Bribery” is the receiving or offering of an undue award in exchange for that person, or another person, to act or 

refrain from acting in the exercise of his official duties (and “Bribe” is construed accordingly”). 

“Corruption” is the misuse of entrusted power for private gain. 

Workers within Domino‟s that are most at risk of encountering Bribery are those that have decision making powers 

within Domino‟s. This obviously covers senior management (such as directors) but individuals involved in buying 

from suppliers or engaging contractors or third parties (such as external agents) to carry out services are at risk 

of being bribed as are all employees who deal with franchisees or suppliers. 

Where Bribery and Corruption can arise 

Bribery can occur in many different ways but usually both parties will benefit. 
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Individuals within Domino‟s must not engage in any form of Bribery, whether it is to gain: 

 a personal advantage; or  

 an advantage for another individual; or  

 an advantage for the Domino‟s Group. 

 

Examples 

Offering a bribe 

Any offer, gift or payment of any money or thing of value to or for the benefit of any director or employee 

of an organisation which is given or received for the purpose of influencing a decision. 

(a) John works at Domino‟s.  His friend Steve works at Pizza Shut.  John promises to give Steve £100 if 

Steve can send John some confidential information relating to Pizza Shut. Even if no money ever passes 

from John to Steve this would be regarded as active bribery. 

(b) I will make sure you are the preferred agency of choice for Domino‟s if you can get me season tickets 

to Manchester United / pay me £5,000 / do some personal work for me on the side for free. 

(c) I promise that you will get first refusal on the next two stores that open in the Birmingham area if you 

agree to participate in an advertising co-operative.  

 

Receiving a bribe 

If an employee who is responsible for purchasing, receives a payment or lavish gift in order to give preferential 

treatment to a certain supplier or to appoint that supplier as the “recommended” supplier. 

(a) Ben, an OST at Domino‟s, is offered the opportunity to stay at a London hotel for the evening alongside tickets 

for him and his family to see a West End Show, all expenses paid by a franchisee.  The franchisee‟s store(s) fall 

within Ben‟s area and Ben conducts regular training and reviews (OER‟s, HSS audits etc.) at the franchisee‟s store.  

The franchisee does not say anything to Ben about receiving favourable treatment.  This could be regarded as 

passive bribery. 

 

(b) Putting in no uncertain terms to a franchisee the proposition that if they get you tickets to a top event you will 

put forward a strong case for their area of primary responsibility to be increased. 

 

(c) Telling a supplier that you will make sure their competitor does not have the opportunity to respond to a 

Domino‟s tender for a major outsource or that the competitors‟ application is “lost” in the return for a one-off 

payment.  
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It is vitally important that all individuals with decision making powers within Domino‟s fully understand the 

importance of this Policy and adhere strictly to its principles.  It is, however, just as important that all workers 

have read and understand this Policy because it is the responsibility of every individual within the Company to be 

vigilant in relation to activities involving Bribery. 

Steps that must be taken by employees in order to prevent Bribery 

All employees must comply with this Policy and must not engage in any activity which involves Bribery or 

Corruption. 

 

All employees must take a vigilant approach in relation to such activities and immediately report to the Senior 

Person if they know or have reasonable grounds to believe that such activity is taking place.   

 

Individuals that are responsible for engaging and maintaining relationships with third parties that are of a material 

nature or where the relationship is with a party that is based outside of the United Kingdom must ensure, prior to 

engagement, that the Due Diligence Policy (see attached schedule) is consulted and complied with. 

Top level commitment and third party organisations 

An assessment of the risk of Bribery to Domino‟s and the Domino‟s Group will be carried out at board level at least 

every twelve (12) months.  Every decision made at board level should only be made after consideration of any 

associated risk of Bribery and how such risks will be curtailed.  A statement of personal support for this Policy has 

been made by the Chief Executive Officer and is available to view at www.dominos.uk.com.  

Domino‟s will not do business in any capacity with any organisation that does not show commitment to a zero 

tolerance attitude towards Bribery and does not co-operate with our implementation of the Due Diligence Policy 

referred to above. 

Acceptance or giving of gifts and hospitality 

Domino‟s recognises that reasonable and proportionate hospitality or promotional expenditure which seeks to 

improve the commercial image of an organisation is part of doing business.  However, gifts such as cash, presents 

and hospitality can be used as Bribes if they are given or received with the intention of influencing business 

decisions. 

The offering or acceptance of gifts, hospitality, reward or other benefit from anyone in connection with matters 

relating to Domino‟s business is not permitted except if this occurs in the following circumstances: 

 the giving of occasional, trivial gifts such as Domino‟s branded goods, diaries, pens etc. with a value under 

£50 unless approved by a director of Domino‟s (the director to whom the provider/recipient of such gift 

reports).  In the case of gifts to a director, approval should be obtained from the Senior Person as 

appropriate; and/or  

http://www.dominos.uk.com/
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 normal corporate hospitality, for example, occasional meals, lunches, attendance at events, where the 

frequency and total costs of the hospitality is reasonable and is conducted in order to build business 

relationships, rather than as an inducement in relation to the provision of goods/services. 

If any gift or hospitality (covered by paragraph 8.2) with a value in either case in excess of £100 is received or 

given it must be reported to both the Senior Person and the appropriate department director who will ensure it is 

recorded in the gifts and hospitality register.  Since any gifts an individual or director receives will have been given 

to them as a representative of Domino‟s, all recipients should be aware that should they sell or seek to sell these 

gifts, Domino‟s may consider this as bringing the business into disrepute and will take action as appropriate. 

Under no circumstances should individuals accept (whether from a franchisee, potential supplier, vendor or any 

other party with whom Domino‟s may conduct business): 

 cash; 

 a gift or benefit which could influence or appear to influence decisions made on behalf of Domino‟s; 

 entertaining of an inappropriate nature, such as sexual entertainment;  

or 

 lavish corporate entertainment from third parties / agents, for example, being flown in a private jet, 

being excessively wined and dined and/or being put up in an expensive hotel. 

We appreciate that the practice of giving business gifts varies between countries and regions and what may be 

normal and acceptable in one region may not be in another.  The test to be applied is whether in all the 

circumstances the gift or hospitality is reasonable and justifiable.  The intention behind the gift should always be 

considered.  

What is not acceptable? 

It is not acceptable for you (or someone on your behalf) to: 

 give, promise to give, or offer, a payment, gift or hospitality with the expectation or hope that a business 

advantage will be received, or to reward a business advantage already given; 

 give, promise to give, or offer, a payment, gift or hospitality to a government official, agent or 

representative to “facilitate” or expedite a routine procedure; 

 accept payment from a third party that you know or suspect is offered with the expectation that it will 

obtain a business advantage for them; 

 accept a gift or hospitality from a third party if you know or suspect that it is offered with the expectation 

that a business advantage will be provided by us in return; 

 threaten or retaliate against another worker who has refused to commit a bribery offence or who has 

raised concerns about your behaviour under this Policy; or 

 engage in any activity that might lead to a breach of this Policy.  
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Political donations 

Domino‟s policy is that it does not make political donations. 

Your responsibilities 

You must ensure that you read, understand and comply with this Policy at all times whilst you are a worker of 

Domino‟s. 

It is the responsibility of all workers of Domino‟s to prevent, detect and report Bribery and Corruption.  Domino‟s 

expects each individual within the Company to take a proactive attitude towards the detection and prevention of 

Bribery.  

Domino‟s encourages workers to report suspected wrongdoing as soon as possible, in the knowledge that their 

concerns will be taken seriously and 

If a worker suspects an instance of Bribery, they must report it as soon as possible to the Senior Person or they 

may report it by following the „Whistle Blowing Policy‟. 

If a worker is not comfortable speaking directly to the Senior Person, they should speak to their departmental 

director.  Any employee who breaches this Policy will face disciplinary action, which could result in dismissal for 

gross misconduct.  Domino‟s reserves its right to terminate the contractual relationship with workers who are not 

employees if they breach this Policy.  

Who is responsible for the Policy? 

The PLC Board has overall responsibility for ensuring this Policy complies with our legal and ethical obligations and 

that all workers comply with it. 

Management at all levels are responsible for ensuring those reporting to them are made aware of and understand 

this Policy and are given adequate training on it. 

Monitoring and review 

All workers are responsible for the success of this Policy and should ensure they use it to disclose any suspected 

danger or wrongdoing.  

Workers are invited to comment on this Policy and suggest ways in which it might be improved.  Comments, 

suggestions and queries should be addressed to the Senior Person.  

This Policy may be amended at any time.  
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SCHEDULE 

 

Anti-Bribery and Corruption Due Diligence Policy  

(the “Due Diligence Policy”) 

 

This Due Diligence Policy should be consulted before any organisation within the Domino’s Group 

(which includes Domino’s Pizza Group Limited, its holding company and any of its subsidiary 

companies) enters into any business relationship with another party which is of a material nature 

or any business relationship with another party where such party is based in a different 

jurisdiction.   

 

1. Risk Assessment of Business Relationships 

The level of due diligence required will depend upon the value of the transaction and the 

perceived risks of Bribery/Corruption.  In order to determine the level of due diligence 

required, a risk assessment should be carried out by the appropriate line manager or Head 

of Department which addresses the following risk factors:  

1.1 Jurisdiction 

Certain countries have a perceived higher level of risk of Corruption so it is 

important, when dealing with a party from another country to consider: 

1.1.1 the country’s position on Corruption league tables published by reputable 

organisations (Transparency International’s Corruption Perceptions Index 

(CPI)) can help with this assessment.  The CPI can be found on 

Transparency International’s website or by typing the italic font above into 

Google); and  

1.1.2 whether the country has anti-bribery legislation in place (if you are in any 

doubt about this regard please speak to the legal department). 

1.2 Transaction Risk  

Transactions which are high value or projects with many contractors or the 

involvement of agents present a high risk of Bribery.  Simple, low value 

transactions for the supply of goods and services present a lower risk.    

1.3 High Risk Sectors 

The defence, construction and natural resources sectors are often identified as 

being high risk for corruption.   Risk assessments could take into account any 

sectorial anti-bribery codes of conduct or industry standards.  The sector in which 

Domino’s operates and contracts is not, at the current time, regarded as high risk. 

 

 

1.4 Dealing with public officials 
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Whether dealing with public officials in the UK or abroad, it is an offence to bribe a 

public official.  Payments made to them to facilitate or speed up administrative 

transactions are included in these offences.  

 

2. Actions Following a Risk Assessment of Business Relationships 

If, after consideration of the above factors: 

(i)  there is a high level of perceived risk of Bribery or Corruption, or the value of the 

transaction is high, full due diligence should be carried out in accordance with 

section 3 and section 4 of this Due Diligence Policy before any business is carried 

out;  

(ii)  there is a low level of perceived risk of Bribery or Corruption, it is only necessary 

to carry out the mandatory due diligence described in section 3 of this Due 

Diligence Policy rather than full due diligence. 

If in any doubt, please speak to the Legal Department. 

 

3. Mandatory Due Diligence in all Arrangements or Transactions 

Regardless of the perceived level of risk resulting from the risk assessment or the value of 

the transaction, the following steps need to be taken in relation to all business relationships 

with other parties: 

3.1 the other party should be made aware, in writing, of Domino’s Anti-Bribery and 

Corruption Policy; 

3.2 Domino’s must ensure that either: 

3.2.1 where the other party is a corporation, partnership or similar organisation, 

that such organisation has an effective Anti-Bribery and Corruption Policy 

and has established effective procedures to address such issues; or 

3.2.2 where the other party is an individual, that they are informed of Domino’s 

policies and made aware that should they act in contravention of such 

policies that their contracts with Domino’s may be terminated immediately 

and without liability; and 

3.3 contracts with the other party must include express prohibitions on Bribery and 

Corruption (along with a requirement to comply with the Bribery Act 2010) and 

contractual penalties in relation to any incident of Bribery and to Corruption 

including the ability to terminate the contract.  The Legal Department will provide 

you with this wording, where appropriate.  

If the other party does not have a transparent anti-bribery policy or transparent procedures 

full due diligence must be carried out. 

 

If the business is to be carried out in another country, regardless of the level of risk of 

Corruption, legal advice should be taken on the law of the relevant country in relation to 

Bribery as Domino’s can incur criminal liability in that country as well as in the UK. 
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4. Full Due Diligence 

If, after consideration of the factors in the risk assessment, there is a high level of 

perceived risk of Bribery or the value of the transaction is high, the following due diligence 

(in addition to the due diligence listed at section 3 above) must be carried out before 

entering into the business relationships. 

The individual responsible for the business relationship must consult with their 

departmental director or with the Senior Person and after discussion should consider the 

appropriate course of action which should include carrying out the following checks: 

 

4.1 whether the use of the other party is justified; 

4.2 whether the other party has a reputation for Corruption; 

4.3 whether the other party, or any individual associated with the other party, is being 

investigated or prosecuted, or has been convicted of Bribery or Corruption;  

4.4 the level of due diligence that the other party has carried out on any sub-

contractors, agents, subsidiaries or representatives who are likely to be involved in 

the transaction and whether such parties have anti-bribery policies and 

procedures in place; 

4.5 whether payments made by Domino’s to the other party are reasonable and at 

market rate.  In determining the normal rate, the prices of several providers should 

be compared.  The results of the due diligence must be recorded and assessed to 

decide whether Domino’s is vulnerable to Bribery or Corruption. 

 

If the risk is high, the transaction must be approved by the Senior Person before the 

arrangement is entered into. 

 


